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A Trusted Maritime & Shipping Services Partner

Hamzeh & Mohammad Investment L.L.C. ("H&M Investment”) is an Oman-based corporate group
delivering structured maritime, shipping and industrial support services to vessel owners, operators
and commercial stakeholders across the region and beyond.

The organization supports the full lifecycle of a vessel's port call through clearly defined service lines
covering ship agency, crew logistics, technical and provision supply, marine services and related operational
support — each delivered in accordance with applicable regulations and recognised industry practice.
Operations are conducted through established governance frameworks with an emphasis on documentation
control, regulatory compliance and transparent coordination with all relevant stakeholders.

With operational offices and direct service hubs in Oman, the United Arab Emirates (Dubai), Singapore
and China, and an approved network of local partners across additional maritime regions, H&M Investment
combines local port expertise with the scale of a coordinated international group.

Our Vision Our Mission

To be a trusted regional maritime services To support vessel owners and operators with
partner, recognised for reliability, compliance precise, transparent and cost-efficient services
and operational excellence across every port — from agency and crew logistics to technical
call we handle. and provision supply.

Integrity Compliance Reliability

Neutral, transparent coordination Aligned with QHSSE, anti- Consistent execution backed by
and honest reporting on every corruption and applicable port documentation  control  and
call. regulations. oversight.
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Ship Agency & Port Call Management

H&M Investment provides full ship agency and protective agency services, coordinating vessel port calls with
precision, compliance and local expertise. From pre-arrival planning to departure clearance, every call is
managed to ensure structured, transparent execution across all operational and regulatory requirements.

Full Port Agency

Complete port-call handling including port and customs clearance, documentation, berth and pilotage coordination,
cargo operations liaison and stakeholder communication across Oman, UAE, Singapore and China.

Protective & Owner’s Agency

Independent representation of owners’ and charterers’ interests during port calls, with oversight, reporting and
transparent coordination in support of the Master and shore personnel.

Bunker Call & Bunker Coordination

Coordinated planning and liaison with suppliers and port authorities for efficient, cost-effective bunker calls, in line
with applicable regulations and operational requirements.

Husbandry, Canal Transit & Dry Docking

Husbandry support during port calls, structured canal-transit assistance, and dry-docking coordination with
shipyards and local service providers — including scheduling, vendor liaison and technical support.
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Crew Logistics & Crew Change

Dedicated crew logistics and crew-change coordination supporting sign-on / sign-off, immigration and travel
arrangements, transportation, hotel accommodation and welfare — managed in compliance with port,
immigration and operational requirements to keep vessels crewed, compliant and on schedule.

Crew sign-on / sign-off coordination Hotel accommodation & transport
Immigration, visa & port formalities Medical assistance & escort
Airport transfers & onward travel Cash-to-Master (CTM) arrangements

Technical Supply & Spare Parts

Through the Group’s procurement strength, H&M Investment delivers meaningful cost efficiencies by
consolidating purchasing volumes across a combined fleet to secure competitive pricing on common stores
and spare parts. Technical and provision supply are delivered through controlled hubs in Oman, UAE,
Singapore and China and an approved global partner network — ensuring reliable, timely and cost-efficient
delivery.

Technical & operational supplies LSA/ FFA equipment & consumables
Technical spare parts (OEM & genuine) Marine chemicals & cleaning solutions
Machinery spares Marine lubricants & sea-store paints
Deck & engine stores Medical stores

Electrical & electronic components Cabin stores & galley equipment

Provisions & Bonded Stores

Arrangement and coordination of provisions and bonded food supplies — a full range of fresh, frozen, dry
and bonded stores for all vessel types — managed in accordance with vessel requirements, hygiene
standards and applicable port procedures.
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Global Coverage & Governance

Core operational offices and direct service hubs form the backbone of controlled agency, procurement and
supply operations, complemented by an approved supply network and local partners across additional
maritime regions.

+ Approved global partner network

Governance & Compliance

Activities are aligned with applicable governance principles, including QHSSE considerations and anti-
corruption requirements. Engagement with agents, vendors and service providers is subject to defined
evaluation, compliance and oversight processes — supported by structured documentation, reporting and a
clearly defined service scope on every engagement.

Company Registration

Registered Name Hamzeh and Mohammad Investment L.L.C.

Legal Type Limited Liability Company (Sultanate of Oman)
Commercial Registration (C.R.) No. 1509854

VAT Registration No. OM1100414714

Chamber of Commerce Oman Chamber of Commerce & Industry — Member
Registered Activities Ship Agency - Ship Management - Import /| Export - Marine

Supply & Bunkering

Get in Touch

OMAN — HEAD OFFICE UAE — REGIONAL OFFICE ONLINE
P.O. Box 2162, P.C. 133 Level 29, Prime Tower info@hm-investment.com

Al Khawd, Al Seeb, Muscat Burj Khalifa Blvd, Business Bay www.hm-investment.com
Sultanate of Oman P.O. Box DXB-2401, Dubai
+968 9120 5254 +971 55 420 6643 - +971 56 666 2384
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